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Background
Current online interventions often aim to support single
needs instead of multiple needs (Meiland et al., 2014) and
are often developed without the involvement of People with
Dementia (PwD) (Wilkinson, 2002; Bharucha et al., 2009).
CAREGIVERSPRO-MMD is a European project, aiming to
develop a platform for PwD or Mild Cognitive Impairment
(MCI) and their caregivers. This platform will be a social
network, where users can interact with each other and seek
support and publicise opportunities. The platform will also
include educational interventions, as well as medication and
appointment reminders. This study is part of a larger study
taking place across Europe. The aim is to gain input and
feedback from PwD or MCI, caregivers and healthcare
professionals on the design, development and usability of
the CAREGIVERSPRO-MMD platform prior to the pilot
study in May 2017.
Aims
1. To gather feedback on the design and usability of the
current CAREGIVERSPRO-MMD platform.
2. To explore barriers and facilitators to using and engaging
with the platform to help with the design of the future pilot
study.
Method
Design
A qualitative, constructivist, user-participatory approach.
Participants
PwD (n=4, mean age=81.25 yrs, SD=8.06 yrs, 3 males)
Caregivers (n=9, mean age=62.00 yrs, SD=17.29 yrs, 9
females)
Healthcare professionals (n=6, mean age=40.50 yrs, SD=
9.98 yrs, 4 females)
Procedure
Volunteers participated in focus groups or individual
interviews. They were shown demonstration videos and
had the opportunity to practice using the platform. They
completed a questionnaire about the ease of use of the
platform, and participated in an open-ended semistructured interview in order to share their thoughts on the
design, layout and content of the platform.
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Results
Thematic Analysis (Braun & Clarke, 2013) was used to
identify emerging themes for PwD and caregivers’ unmet
needs and wishes for the platform.
Platform design: Users reported that bigger font size and
more contrast in colour between the font size and the
background could help them engage with the platform.
Being able to enlarge the screen or the text would also be
helpful. Professionals reported that a simple and clear
interface, and audio instructions would help older people
use the platform.
Content: PwD reported no interest in games and online
questionnaires, and do not think medication reminders
would be helpful. On the other hand, caregivers believe
that online questionnaires about memory and mood, as
well as brain training games may be beneficial for PwD. In
addition, professionals suggested to use short generic
questionnaires to self-monitor health and wellbeing.
Similarly, caregivers and professionals believe that
medication reminders can be helpful. Finally, all three user
groups believe that PwD and caregivers may benefit from
the social network function of the platform as well as
information on dementia, caregiver support, healthcare
advice and available groups and activities in the local area.
Sharing Information: All user groups reported concerns in
the security for sharing personal information online.
Barriers: For PwD: lack of knowledge in using ICT/
technology; not having the Internet; ability to learn new
information. For caregivers and professionals: lack of time
and security concerns regarding personal information.
Facilitators: Simple, uncluttered interface designs; using
touchscreen tablets; supporting PwD in using the platform.
Conclusions
Based on the results above, there appears to be a market
for a social networking platform for PwD or MCI and
caregivers.
The
design
and
content
of
the
CAREGIVERSPRO-MMD platform will be updated and
further focus groups, interviews and feasibility studies will
be conducted to test the updated versions of the platform.
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